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o4pxanoj 28. Aeuem6pa2017. roAVHe yceojun

KOAEKC
TIOHAIIIABA CJIYXEEHI,IKA II HAMEIIITEHI'IKA OIIIIITIIHE IIPIII

L OCHOBHE OAPEAEE

Rodexc
tlran 1.

KoAerc [oHarrrarba cnyN6enraxa rr HaMerrreHuKa (y aa.rsenr reKcry: Ko4erc) je cryn
rrpaBr4na rroHirrtrarra crryx6enura rr HaMeIlreHIrKa roju ca4pxra npo<fecrroHaJlHe z erl4qKe

craHAapAe sa o6aBJbarbe cnyx6eru4x rrocJloBa I{ ocrBapl4Barbe KoMyHkIKaIIkrJe ca crpaHKaMa, y

t[J6y o6es6elnnarba KBaJrr4Tera rr AocryrrHocrl4 ycnyra, Kao I4 noAcrl,Iqarby rloBepelba y

r4HTerpr4Ter, HelprlcrpacHocr u eSrar<acnocr opraHa, cnyx6u rI optaHlr3altuia ocHoBaHplx oA

Ouurrune l4pur.
Crpaure cy (fuszuna rr rpaBHa nzqa 6es o6supa Ha ApNCaBJbaHcrBo I,I ceAulrlre, Kao I{

opraHlr, opraHr,rsarlnje n rpyue nuqa roja ce o6pahajy je4rauuqn JIoKaJrHe czlMoyrlpaBe.

Odnacm npwteHe
IItaru2.

flparzla onor KoAeKca AyxHlr cy Ia nprarr,remyjy clyx6euzqrl I4 HaMeIrreHIaIILt y

opraHr{Ma, cnyN6arvra r opraHrr3arlzja:ua Omurr,rne l4pur (y aa-meu reKcry: clyx6enzqra) ra4a

o6amajy [ocJroBe us cnoje HaAJIexHocrLI.

Cepxa Rodexca
rl.rran 3.

Crpxa onor KoAercaje:

. Aa yrBpAlr craHAapAe Jrr.rrnor u upo(fecuoHaJlHor I4HTerpurera rr rloHttrlama rojux 6u

rpe6ano Aa ce rpllApxanajy cnyx6euuqlr,
. LarroApxr4 clyx6enzrce y [orrrroBarry npo(pecraouannux lt er]ItIK]Ix crar.rapI.a)

. Aayrro3Ha cTpaHKe o rrpaBr,rnHoM Harrr,rHy nocryflalba I,I rIoHaIIIarba clyx6enura,

. Aa AorrpuHece u3I-paAIb[I rloBeperba rpalana y noKzIJIHy BJIacr,

. laAonpr.rHece yclocraBJBarry etfuxacnujer ra oAroBopHlljer uocryralra c;ryx6enuxa.



II. o c H o BHI,I IIP I,IHII VllI.II I4 fIPABr4 JIA K OAE K C A

3 axouumocm u HenPucmp acHocm
rlnan 4.

CnyN6ennr< je 4yxan Aa ce y o6asrarry crojux

Ar4cKpeullona oerauhelba rlpllMerryj e nenpzcrpacHo.
" CnyN6enuqra uoce6no BoAe parryua Aa oAn)'Ke

3aKoHy 3acHoBaHI4x IlHTepeca crpauaKa uvaiy ocHoB

ycrnafen ca 3aKoHoM.

Cnyx6enuqrl cy AyxHIa Aa ce ys4pxasajy

roja he HeorIpaBAaHo yrr{qar[ Ha crpaHKe ]lJIr( I'IM

Crryx6enzqr ce Y cBoM ParY HrIKaAa

ubluuaqrraM rIprITlI cq vrMa 14 MorI'IBI{Ma.

[ocJIoBa rIoHiIIra 3aKoH]ITo u aa caoja

r<oje ce r[aly rlpaBa, o6anesa vrv Ha

y 3aKony lI Aa rbuxoe ca4Pxaj 6Yae

oA 6uro roje cauonoJbHe IrnI4 Apyre paArle

ce HeocHoBano 4aje noerauheHrr rperMaH.

He p)'KOBOAO JII'IIIHI{M, IOpOAIIIHIIM, HI/ITI4

Odjexmuonocm
{.lran 5.

Y csoN{ pa1y) clyN6enur< je ryrnan Aa y3Me

cBaKy oA Isllx [paBrrJrHO OIIeHTI y oAHOCy Ha oAJI]',Ky,

or sHa.raja 3a rlpeAMerHu cnyraj.

y o6slrp cBe peneBaHTHe rILIrbeHIrIIe I{ Aa

Kao rr Aa I43y3Me cBe eJIeMeHrc r<ojra nucy

3 udp aru a d ucxP ununaqui e
rl.uan 6.

CnyN6enuqlr cy o6anesnz la y cearoj npvlrvrlv nomtyjy npI4HuIarI je4narocfla

crpaHaKa [peA 3aKoHou, a uoce6Ho KaAa pemarajy o 3axreBlrMa crparraKa I'I AoHoce oAnyKe.^ 
Cryx6enurlu nocrynajy je4naxo rpeMa cBIIM crpaHKaMa y Iacroj uparuoj u (faxrr'rurioj

cnryaqujn.
yr<onnxo 4o!e ao 4pyrauujer rocrynarba cryx6euura rpeMa o4peleuoj crpaHIILI Hero

urro je ro yo6uuajeHo, cJryx6enur je AyNau .qa o6pasnoxu raKBo rlocryrlal5e peneBaHTHrrM

pa3no3llMa KouKperHor cnYraj a.

CryN6enurc je 4yNan Aa y oKBlrpy cnojux HaAnexuocru orrroryhl{ ocrBaprlBalLe rpaBa,

rrorrrroBarba ,rrr".prr"ru, loarojancrna crpaHaKa I,I Apyrl4x clyx6eurara 6eg Aracxprarvrnnaquje

r4Jrr{ rroBJra[hfiearba uo 6raro KoM ocHoBy, a Hapoq]ITo rlo ocHoBy IroJIa, pace, 6oje Koxe,

ApyIIITBeHor flopeKna, polerra, IeHeTCKI,IX ceojctana, KyJIType, je:ura, BepoIIcIIoBecTkI vIilId

BepoBarsa, fIoJII,ITIIqKot vrilvt ApyIoI yBepelba, ApxaBJbaHcTBa, Ip]IIIaAHOCTU HapoAy I'III4

Hau[oHaJIHoj urarrranra, r4MoBHor crtlrba, flclrx]IrlKor u tfusu'rxot u:nBurv:IlaLTera, crapocne 4o6u,

poAHor 1rAeHTprrera Lr ceKcyuuHe opujenraquje, 3ApaBcrBeHor crarba, 6pauuor lr IlopoAutlHor

craryca, ocyfunanocru, Srasu.ffior lBrneAa, rIJIaHcrBa y [orI,ITuqKI,IM, OITHAI'IKUIJIHI'IM rI Ap].rI4M

opraHr4arluja-tmrr Apyrr,rM crBapHr,rM r{ rlpernocraBJbeHzM JTI,ITIH}IM cnojcrsuua.



3 adp an a 3n oy n o mp e 6 e u np e xop aqerb a cny tc 6 eru ux o on atah eto a

![rau 7.

Cnyx6enurlr4 cy Ayxur4 Aa ouaurherba y cBoM paAy Koptlcre I,IcKJbfrI{Bo y crpxe r<oje

cy yrnplene 3aKoHoM I,I ApyrlIM o4rorapajyhrlM rIporIIlcI'IMa.

Ilpra o6anrar6y rrpr{BarH}rx [ocJrona, crryN6eHI4K He cMe KopI,IcrrITI,I cnyx6eue osuare,

cnyx6ena ouaruhemaprlrvr ayropr,rrer paAnor Mecra y norannoj caMoyrIpaBI,I.

CnyN6euzr je 4yxan .qa y cBoM paAy LrcKJbfrlIBo BpIrrIr yBlIA, rrpu6asssa u o6paIlyje

rroAarKe o rrr,rrbeHr,rqaMa o rojnua ce BoAu cryx6ena esLIAeHqLIja, a roju cy HeolxoAHI{ 3a

oAnyqr4Barse, oAHocHo rlocryflal5e.

3atamuma nodamaxa o Jru.tHocmu
f,[;ran 8.

CrryN6enur< r<oju o6palyje rroAarKe o nlrqHocru nouryje cBe 3aKoHcKe rporll{ce r
saxehe craHAapAe y rlorneAy lbuxoBe 3alrrrl4Te.

ClyN6enux noce6no He Kopr,rcrlr Jrr,FrHe [oAarKe y cBpxe roje nucy 3aKoHkITe, He

AocraBJba lrx neosra[henrau oco6aNrav ne orvroryhaBavMpLll,y :m;ux.

Ilpucmyn unQopua4ui wwa od i aenoz zruaaai a
rlrran 9.

CrryN6enzK ce crapa o rorrrroBarby rrpaBa Ha rlpllcryrl uu(lopnarlujatta o4 januor

snauaja Ha HatrIrH rojz o6es6elyje najuoruynuje ra naje$urauruje ocrBapllBarbe ror flpaBa, y
crnaAy ca 3aKoHoM r<ojlr peryruarrre rplrcryrr unQopnaaqujuta o4 januor anauaja u [paBI,In[Ma

xoja naxe y opraHy, cryN6u rrJrrr opraHllsaqnju.

Ilpyrcame uruQopmaquia o nocmyruE
rlnan 10.

Cnyx6enuqu cy AyxHr,r Aa crpanKaMa, Ha rr[xoB 3axroB, aajy uu{opuaquje o nocryrlKy
xoju ce KoA rblrx Bo.q[. Cnyx6enr.lr he ynyrur]r crpaHxy ua roju Hau]IH Moxe Aa Ir3BpIrI[ ]tsr44
y cTarse [ocTy[Ka.

CnyN6enuqlr cy AyxHra Aa crpauKaMa rrpyxe u r,ru(foprraaquje o upaeru{M paAlbaMa xoje

crparrKe rpe6a Aa rrpe,uy3My y uzry ocrBaplrBarba cnojzx rpaBa r,r o6asesa. CnyN6euIlK BoAI'I

parrlrra 4a zn$opuarll4je roje npyxa 6yay jacne r pa3yMJbtlBe crpaHllrr.
Ka4a clyx6enrar He cMe Aa o6enoAanu ran(fopuaqrajy s6or rreHe rIoBepJbI,IBe rrprpoAe,

4yxan je Aa HaBeAe 4aroj saunrcpeconauoj crpaHIII{ ptl3Jlore s6or rojrax nuje y uoryhnocu,I4a
j oj nonepu HaBe.qeHy uu([opuaqrajy.

Axo je ycMeHlr 3rxreB crpaHKe rrpeBrlrrre cJroxeH, cryx6enux je 4yNan 4a nocateryje
crparrry o roMe KaKo Aa (fopuylulue cnoj 3axreB rIrrcaHI,IM rlyreM.

Yronuro ce 3axreB y Be3u flocryrrKa oAHocrr :aarrtrasbaaa xoje o4pefenu c:ryx6enurc

nuje na.qnexaH, yfiyrlrhe crpanxy Ha Ha,unexnor cnyx6eHl{Ka t4:r:a3laaqvrrrr lberoBo I{Me I4 rro

uoryhcrny KoHTaKT [oAirrKe.



Ilcnpaenabe nponycma
Yran 11.

Y cnyrajy rperxKe y paAy cnyx6enrara xoja r.rMa HerroxeJBaH yrr4rlaj ra flpaBa ilnv
r4HTepece crpaHaKa, cnyx6enur je 4yxaH Aa orKJroHlr HerarlrBHe rrocneAlrqe npoy3poroBaHe
rberoBoM rperrrKoM mro je npe uoryhe, Kao u ra oIaeecrr,r crparrKy o npaBy Ha oAroBapajyhe
npaBHo cpeAcrBo r4 rrpr{roBop s6or rrpoflycra rr o rrpeAy3err4M aKT]IBHocrnua o6anecrz
H err o cpeAHo r pyKo B oAr4 o rla.

Pazymnu pox sa douoruefte odnyxa
Ifuran 12.

Cnyx6enuqr ce crapajy Aa ce oAnyKa no cBaKoM 3rxreBy rrnr rprroBopy AoHece y
piByMHoM poKy, 6eg oArararra, a y cBaKoM cnyrajy najrauruje y 3aKoHoM upe4ualenoM poKy.

Irlcro npanuno [plrMerryje ce 3a oAroBope Ha Aorr[ce crpaHara I4JII4 oAroBope Ha

clyx6eue Aorrvce rojmra cryN6enzqlr oA rrperlocraBJbeHlrx rpaxe yrryrcrBa y rlorneAy
rrocryrrKa roju ce BoAr4.

Aro s6or cloxeHocrra rrocryrrKa, oAHocHo rrrrrarba xoja cy rroKpeHyra, o4rylty uuje
naoryhe AoHerr,r y 3aKoHcKoM poKy, cnyx6eHur he o rorvre o6asecturu crpaHKy LI cBor
rrperrrocraBJreHor, r{ [peAy3errd cBe rrrro je uorpe6Ho Aa ce oAnyKa AoHece Ilrro rlpe.

ff oruaruarue cnyucfiea uxa y j aeuww HacmynuMa
![nan 13.

Y csrNr o6nuqzua jannrax Hacryrra r,r AenoBarba y r<ojnua rpeAcraBra je4r,rnraqy

noKanHe caMoyrrpaBe, cnyN6enrax je 4yxan lr3Hocrrrr4 craBoBe, y cKnaAy c rrpo[tacr,rMa,
onnaurherruMa, crpfrur{M 3uarbeM r,r KoAexcorrl.

Ilpr,rnzr<out lI3HoIleBa crp) {Hrrx vt r[trHux craBoBa, cryx6enrar na3vr Ha yrneA
je4rannqe JIoKaJrHe caMyrrpaBe v Jwrrtmvr yrneA lr cMe lr3Hocrrrr{ caMo rrcrrrHr,rre rroAarKe,

caApxI,IHoM r4 ToHoM rojuna ce He npela yrneA opraHa, ycraHoBa, upegyseha, Kao Hlr rbvxoBrrx
rIpeAcraBHVrKa) a:r,aucrvt HaqrrH lrMa nocryrraruu xa4a je peq o JrlrqHoM r4 rrocJroBHoM yrneAy

Apyrux Susu.mux u [paBHrrx nr4rla.

fforumoearue dpyzux u yqmuaocm cnytcdeuaxa
Ilran 14.

Cnyx6enuuLr cy AyxHr{ Aa ce uefyco6no }r flpeMa crparrKaMa orxoAe ca rorrrroBarbeM.
llpururou rorr,rynraraquje ca crpzurKilMa cryx6euuqu rpe6a [a 6yly frrr.rBr,r,

lpr{cryflarrH}r, TaqHrr v Koolepar}rBurr. Yronzro crpaHKa [p[n]rKoM xouynuraquje ca
crryx6enraroM ce HerrpvMepeHo rroHn[ra (xopncrz Henpr4MepeH peqHr,rK, rrro6unnu rereSon,
roBopl4 floBr4rtreurrM ToHoM, rrperlr n cn) cnyN6auur je 4yxan Aa ycMeHo orroMeHe crpaHKy,
aaKo Ir [ocJle oloMeHe crpaHKa HacraB]I ca He[p]IMepeHrrM rroHilrlarbeu, cryN6enur he

o6anecrrarra HerrocpeAHor pyKoBoAlroqa rr o6es6e! erre.



flpruzr<olr oAroBapalsa Ha Aorllrce,
eneKTpoHcKe rlollrre, crryx6euur je 4yNan
vcqpnnraj e r [peqlr3HIzj e o4ronope.

Hrrcy Ao3BoJbeHI,I [plrBarHrr releQoucruy rrpucycrBy crpaHaKa cnyx6enuqraua
pa3roBopl4.

Cmandapd nocJtonHe xouYuuxaqui e
tfuan 15.

CranAap,u rocnoBHe KoMyHVKarIuje no4pasyMeBa Aa ce y najrcpaheu naoryheru pory

oAfoBopI,I Ha [opyKy IIpI,IMJbeHy paAHI4M AaH]IMa [yTeM eneKTpoHcKe IIOItrTe.

Cnaroe nodnecxa./donuca uJtu eneKmpoHcKe norume
rl;ran 16.

CrryN6enur je IyNan Aa rrplrJrr,rKoM cJrruba rIoAHecKa TIJIII Aonl4ca yBeK Kopllcrlr

MeMOpaHAyM.

flo4uecax, ,qoIII4c I4nI{ eneKTpoHcKy IIomTy uorpe6no je nacloeuru
nraqe) rnu rfynrunjy, o4nocHo rrocnoBHo lrMe rrpr,rBpeAHor ApyrrrrBa.

Ilo4uecar, AorII4c I{ eneKrpoHcKy [omry Heorlxo.qno je ypeAno

y rene(foncKllM pa3roBopl{Ma rI y rpenrcqr nyreM

la 6yle IrITo BrIIle oA uouohu Ir Aa rlpyx[ rrro

na oco6y ((fusrauxo

[orrlrrcarl,I cnojzrvr

rrMeHOM, 3BaIbeM I4 ocraJrI,IM TIOAaIII{Ma 3a KOHTaKT.

llo.qnecar, Aorrrlc r{nrr enerTpoHcKa rrortrra tpe6a aa 6ygejaure caApx[He Ir KoHIIIr3aH,

a crvrrtrucalbarpe6a 4a 6y4e npularoleu oco6u rojoj ce o6paha u y cKnaAy ca reMoM'

Ilpzlzr<ou [p]rflpeMe rroAHecKa, ,{o[r4ca I/InI,I eneKTpOHCKe IIOITTTe rIpoBepI4TlI npaBorluc

r,r ralruocr un(popuaquja roje ce HaBoAe.

fI orumo earue padnoz aPetweHa
Il.rran 17.

3auocnenrz cy AyxHr{ 4a uoruryjy uporrucauo paAHo BpeMe, Kao I4 Aa ce [pI4nI{KoM

AonacKa [JII{ oAJIacKa ca paAHot MecTa eBI4AeHTIapajy ua [poIII4caH HatIraH.

flayaa y roKy paAsor BpeMeHa je 4osro.reHa y AoroBopeHoM BpeMeHcKoM I'rHrepBany y

rpajarry oa 30 MI,IHyra.

flaysa He Moxe lutunanorlerKy vrlruna Kpajy paAHor BpeMeHa.

HzJe 4osnoJBeHo HaryrtrTarre paAHor Mecra y oKBlIpy paAnor BpeMeHa 6es o4o6pema

pyKoBoALIo \a unv 3arlocJleHor roj er pyKoBoAI'InaII oBnacrlr.

CrryN6enurlr4Ma 6es uperxo4re najare IE o4o6perra nperrlocraBJbeHor, uzje ,4onyuren
yna3aK y paAHe npocropuje oplaHa, cnyx6e r,rnrl oplaH]Isaqzje BaH paAHor BpeMeHa.

Cmandapdu odeearua ua padruotw twecmy

Il.nan 18.

CnyN6ennr je 4yxan Aa 6yge [prrrnaAHo I,r ypeAHo oAeBeH, rlplrMepeHo rlocnoB]IMa

crryx6enur<a, vr \a na raj HarrrrH He HapyrrraBa yrneA je4uluaqe JIoKaJIHe caMoynpaBe, Hvtrr4



kl3pa>rlaBa cBoJy rIonI4TlIrIKy, BepcKy I4nI4 Apyfy nrtlHy [p[naAHocr
cwrby rseroBy HelpucrpacHocr I4 HeyTpilnHocr.

3auocnenra rpe6a Aa ce o,qeeajy y cKnaAy ca 3txreBrMa paAHrrx Mecra v paI.HLrx

aKTr{BHocr}r, a ocHoBHr,r craHAapA cBaKoAHeBHor oAeBarba jecte ypeAHa vlqvcra o.qeha.

Cnyx6enzra xoju je uenpurnaAuo oAeBeH, HerocpeAHll p).KoBoAI4naII he ynosoprarur Ha

o6anesy loruToBarba oBot KoAexca y norneAy oAeBarra Ha paAHoM Mecry ra Ha Molyhnocr
rroKperarba ArrcrlznJrrrHcKor rrocryrrra y cnyraj y rIoHoBJbeHe rloBpeAe KoAer<ca.

Vp e druo cm p adruux np ocmoP ui a
Ilran 19.

Parure upocropnje crryx6enura rvropajy 6raru .ucre lI ypeAHe o qeMy cnyN6enraql4 BoAe

parryHa cBe BpeMe roKoM rpajama paAuor BpeMeHa, Kao I4 rIp[JI]IKoM HalyIrITaIba ]Icrllx.

III. IPIIAPXABABE OAPEAAEA KOAEKCA TI 3ABPIIIHE OAPEABE

Ilpaeo npumyucfle s6oz Kpwetua Kodexca
rl;ran 20.

Crpanra ce g6or rroBpeAe npaBnna oBor KoAerca Moxe npuryx6ou o6parurra

pyKoBoArrorly opraua, crryN6e rnu opraHrrsaqzje (y aareu reKcry: HaAJIexHII pyrono4Ianaq).

HaAlexnr,r pyKoBoAr,rnarl .uyxaH je aa o6anecru rloAuocroqe npraryx6e o npeAy3erlrM

paArbaMa.

Ha,qnexH[ pyKoBoAl{naq cnojuu o.unyKaMa, craBoBrIMa, MLtIrIJbeILI,IMa, [perop]'KaMa Ir

Apyrr4M aKTIaMa cruapajy rpaKcy o4:nauaja 3a [pIrMeHy oBor Ko4erca.

Ilpaherue np utleHe Kodexca
Il,r.aln21.

Haqerunr Oumtzncre yrpaBe rIparI,I Ia pa3Marpa [pI'IMeHy KoAerca.

3a cuponolerre onor KoAerca oAroBopHrr cy pyKoBoArIoq[ opraHr3arll4ourlx jegranzqa

(uerfoez Cnyx6u).
Yrolraxo upahemerrr rpvMeHe KoAerca orIeHlI la je ro uorpe6uo, HaAnexHI,I

pyKoBoArrnarl Moxre 3a npI,IMeHy Ko4erca k:s2larttr noce6ua yflyrcrBa.
I4aneuraj o [pr{MeHr{ KoAerca quHu cacraBHrr Aeo roAI4IIrEer usremraja o paAy opraHa,

crryx6e r{nr{ opraHrsaqraj e.

Zgeemraj ca4pxv cratvcrr{rrKe rroAarKe o yKyrlnort 6pojy rpI4MJbeHI,Ix nprroBopa
crpaHaKa Ha Kprtrerbe KoAerca, crpyrTyprr [p[roBopa [o [paBl,InrrMa yrepfenznr Ko4ercona,

rroKpeHyrr{M rr oKoHqaHVM At4CrI[[n]rHCK]rM nOCTylqI{Ma, [I3peqeHplM MepaMa 3a Kplnelbe

Ko,qexca n Apyre rrLrrLeHlrqe lr oKonHocrr{ sa noje pyKoBoAI,Ioq[ opraHa, uryx1u vrnu

opraHr.r3arlzja crr,rarpajy la cy o4 snauaja :a npaheme rpI{MeHe KoAexca.

roja 6u rtor-ra ra roBere y



f uc 4unnuHcxa odzo e oP Ho cm
I{talg22.

flonpe4e o6asesa lr3 oBor KoAerca [peAcTaBJbajy naxruy IIoBpeAy AyxHocTI'I II3 paAHOI

oAHOCa, yKoJrlrKo uraje o6yxnahena HeKOM oA Texl{x IIOBpeAa paAHI',IX AyxHocTI{ upe4rulenrax

3ar<onou mu gPYtuM [Po[]IcoM.

ofuaeerumaila,becmpaHaKaucnylcfleruuKaonpuJ|l|eruuKodexcaIllan 23.

' TerOr KOAerCa HaIISJIHIK OTIIIITuHCKS yIIpaBe IIOCTaBJba Ha I{HTepHeT CTpaHIIIII

Ounrrune VIpur, a y IIITiIMIIanou o6rurKy ucTl4qe Ha orJlacHoi ra6rru ra y AoBoJrnon'r 6pojy

rrplrMepaKa qI,IHI,I AocTyrHlIM crpaH1aMa Ha ApyrI'IM o4ronapajyhraru uectuua (yclyxull cepBI'Ic

.iu5uru, iliurrepcre cnyx6e, Mecue ranqenapuje u Ap')'

HaIleNnn p).KoBoAr4naq ynosuaje cBe cJlyx6enure ca caApxl4nou KOAerca'

CmYnarue Ha cHazY

Y.taru24.

onaj KoaeKc cryrra Ha cHafy ocMor AaHa oA o6janrsunarra y ,,cnyx6enon nl4cry

oflrnrlrua Cpeua".
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